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1. Contact details of terminal personnel.  

Planning and Monitoring Department of Conventional Cargo Terminal, tel.: 2310 593312. 
 

Contact details of responsible facility personnel for bulk loading/unloading loads carried by 
cranes. 

ΝΑΜΕ ΤELEPHONE INTERNAL CHANEL 
ZOUTAS GEORGIOS 2310-593 310, 311,312  

   

 
2. Technical data regarding berthing positions and loading and unloading equipment. 

The technical details are described in APPENDIX I 
 
 

3. Depth of water at berth (mooring points). 

The technical details are described in APPENDIX I 
 

 
4. Water density at berth (mooring points). 

Sea Water Density: 1,025 Kgr/liter. 
 
 

5. The minimum and maximum size of ship that the terminal facilities are designed to accommodate, including 

the minimum clearance between deck obstructions. 

The port facilities can accommodate ships of length and depth as described in APPENDIX I. 
 

6. Arrangements of Mooring and Monitoring of lashing means. 

The mooring operation (inbound/outbound) of the ship is carried out in consultation with the Master 

and the port pilots and is a responsibility of the Master. The mooring dock is indicated by the competent 

department of ThPA S.A. 

The Central Port Police is in charge of mooring from 06:00 am to 18:00 pm. After 18:00 pm, the 

responsibility for mooring operations lies with private companies, which are authorized by ThPA S.A. 

Furthermore, the mooring operations are carried out in pints-mooring points on the piers of the port. 

 
7. Loading or unloading rates and equipment clearances. 

For bulk cargo services, ThPA S.A. has: 

- Twelve (12) electric powered Cranes on rails with lifting capacity from 16 tons to 112 tons. 

The unloading range of rate (performance) is from 50 tons to 300 tons per hour. 
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- Five (5) self-propelled Port Cranes with lifting capacity from 80 tons to 150 tons, the unloading 

range of rate (performance) depending on the type of the cargo. 

- Fifty-one (51) Forklifts from 2 to 27 tons and twenty-four (17+7) loaders/excavators from 78 to 

350hp. 

 
8. Loading or Unloading Procedures and communications. 

For the side moored ships, loading or unloading is done by electric and self-propelled cranes and rarely 

by the ship cranes, depending on the type of mooring. The communication is made with the Planning 

and Monitoring dept. of ThPA. 

There is an agreement between the Master, Foreman and the person responsible for loading/unloading 

the ship on the commencement of the operations. 

 
9. Cargo weight determinations by weight-meter and draught survey. 

The port receives from the ship owner or shipping agent the ship’s declaration regarding the weight and 

type of cargo. 

The draught of the ship, at the mooring point-dock, is described in APPENDIX I. 

Also, in ThPA S.A. facilities, there is a tide gauge for monitoring the sea level. 

 
10. Conditions for acceptance of combination carriers. 

The facilities of the Port of Thessaloniki can accept all types of cargo, always in accordance with its 

Operating Regulations and always in accordance with the applicable Legislative and Regulatory 

provisions. 

 
11. Access to and from ships and berths or jetties. 

Only authorized partners of the ship are allowed  and entry to the free zone after special permission. An 

access control is carried out in the free zone. The staff of the facility move to and from their workplaces 

inside the port in van-type cars. 

 
12. Terminal Emergency procedures. 

There are Emergency procedures for dealing with particular security incidents of the facilities, ISPS 

communication. 

There is a Fire Station within the facilities, which in case of emergency operates with two (2) ships from 
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the sea. 

Emergency AID Center (EKAB) ambulances are stationed within the premises of ThPA S.A., for 

immediate transport to the city's hospitals. 

There are recorded Emergency procedures for dealing with marine pollution from oil & hazardous 

substances, contact the Department of Sustainability & Environmental Strategy. 
 
 

             NUMBER 

COAST GUARD 108, 2313 325 800 

ISPS OFFICE 2310 593 120, -589, -591 

FIRE STATION 2310 567 950 

EMERGENCY AID CENTER (EMERGENCY HEALTH CARE) 166 

SUSTAINABILITY & ENVIRONMENTAL STRATEGY DEPT. 2310 593 404 

 
13. Damage and indemnity arrangements. 

There are specific settlement-compensation procedures by ThPA S.A., through the Department of 

Resources (Machinery) and the Procurement Department and in cooperation with specialized experts 

of insurance companies. The process includes a systematic and immediate recording of the damage on 

control sheets, with taking photos and receipt of the Damage Report by the Foreman of ThPA S.A., 

who has been appointed in charge of the works.  

 
14. Landing location of accommodation ladder. 

The ship is responsible for the development and security of the accommodation. The means of access 

between the ship and the dock(wharf) must be safe and legitimate. It consists of a suitable 

gangway/ladder, with a properly fitted safety net underneath. It should be well-lit during darkness. A 

life jacket with a hoist line attached must be on the dock near the gangway/stairway. The 

gangway/ladder must be placed on the dock away from the ship's loading path or other obstructions. 

Note: There will be a notice on or near the access to the corridor/staircase with the words: 
 
• Safety lights only 
• No smoking 
• Authorized personnel only 

 
 
 
 

15. Information on waste reception facilities at the terminal.  
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There is a facility for managing the ship's waste and cargo residues, which operates based on an 

approved waste and residue plan of the Ministry of Maritime Affairs and Insular Policy and operates 

under the responsibility of a private company, contracted to ThPA S.A. for the provision of the relevant 

services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX I 
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Port Map 

Pier Quay
wall 

Length 
of quay 
wall (m) 

Sea 
Depth 

(m) 
Lowest 

Low 
Water  
(LLW) 

Year 
of 

Constr
uction 

ThPA Electric Cranes 

Crane no Crane 
manufacturer 

Maximum 
Lifting 

Capacity  

Year of 
Manufactu

re  

1st 

1 345 6,1 1904         

2 90 6,5 1904         

3 200 6,5 1904         

   4-8 400 7 1904         

2nd 
9 230 6,5 1904         

10 320 8,1 1982         

  11 240 8,1 1939         

3rd 

12 240 8,1 1946         

13 135 8,2 1946         

14 230 8,3 1946         
  15 175 9,1 1950         

4th 

16 320 8,5 1962         

17 200 10,6 1962 
26B ARDELT KRANICH  100t 2015 

27B ARDELT KRANICH  100t 2015 

18 320 8,3 1962         
  19 170 6,1 1962         

5th 

20 350 8,2 1966 

31 GANZ 25t 1985 

32 GANZ 25t 1985 

34 GANZ 27t 1975 

21 190 10,5 1966         

22 370 8,5 1966 38 GANZ 25t 1985 
  23 190 8,7 1966         

6th 24 625 11,6 1972 

39 GANZ 32t 1985 

40 GANZ 32t 1985 

41 ROKAS 40t 1994 

42 ROKAS 40t 1994 

43 ROKAS 40t 1994 

44 ROKAS 40t 1994 
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26 570 12,6 1972 

STS 6 ZPMC 65t 2022 

STS 5 ZPMC 65t 2022 

STS 4 ROKAS 50t 1996 

STS 3 ROKAS 50t 1996 
  27 65 9,5 1972         

  28 115 8,5 1972         
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APPENDIX II 
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